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Instructions
Per the terms in your xDB Cloud agreement, you may terminate any or all xDB Cloud deployments with advance written notice. You may use this form to make your request. An incomplete form may delay the processing of your request.

Please send completed signed form to:

· AR-EMEA@sitecore.net (for Europe, Middle East, Africa)
· APACAR@sitecore.net (for Asia Pacific and Australia)
· Accounting-US@sitecore.net (for United States and Canada)

You will receive a termination confirmation email within 5 days. Should you not receive a confirmation email, please contact your local sales representative.

Note: All termination requests must be reviewed and approved by Sitecore before processing.

	CUSTOMER INFORMATION

	Customer Name:
	

	Requestor Name:
	

	Requestor Title:
	

	Email:
	

	Phone:
	



[bookmark: Termination_Details]Termination Details
Please list the xDB Cloud subscription details to be terminated below:
	XDB CLOUD AGREEMENT INFORMATION

	Remove All Deployments?
(Yes / No)
	

	If No, specify deployment to remove:
(i.e. DeploymentID from Sitecore.Cloud.Xdb.config or “analytics” key from ConnectionStrings.config)
	

	Requested Termination Date:
(leave empty for immediate)
	



[bookmark: Reason_for_termination]Reason for termination
Please specify the reason for termination below:
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